
 

 
 
September 17, 2024 
 
To Whom It May Concern: 
 

It is my pleasure to write this letter of recommendation for AOT Recreation. AOT 
commitment, vision, and mission were evident in the services provided to the City of Carrizo 
Springs Veteran’s Park Project which included the installation of an inclusive playground with 
artificial turf. 
 

AOT provided all the specifications, renderings, and information needed to help us make 
the best decision in choosing our playground. They came down in person more than once to 
conduct walk throughs from start to finish. They have also provided information in advance for a 
shade structure to cover our playground and protect the equipment when we are ready to make 
the purchase next fiscal year. 
 

AOT had a wonderful team of professionals working on the installation of the playground 
project. They took the time to walk us through the process, answer any questions we had, and 
always welcomed us with a smile. The crew leader, Hugo, demonstrated his vast experience and 
knowledge regarding the playground equipment installation. The end product is a well put 
together playground that looks amazing with vibrant colors and is safe. I can’t say enough about 
the exceptional manners and etiquette displayed by the entire team. We highly recommend AOT 
and enjoyed working with their team. 

 
 
Respectfully,​
​
Azalia Garcia 


